	

	There are things every shop steward must know to represent union members effectively and in accordance with worker mandate. This workshop provides all of that knowledge and the skills necessary to apply it.
It will focus on:
•  an understanding of the relevant case law and legislation
•  the key skills a shop steward needs to have 

 

Who should attend?
Labour Relations Officers / Practitioners, IR Practitioners, Personnel Managers, Line Managers, Personnel Officials, Union Officials, HR Directors / Managers, Legal Practitioners, Labour Consultants and Public and Private Sector Employees
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•  

Legislation

•

Union Constitution

•

Collective Agreements

•

Dispute Resolution Overview

•

Negotiation

•

How to Represent a Member at an Enquiry

•

Role Play

For further details on the course push the course content button below.
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Johannesburg - Genesis Hotel
07 - 09 July 2010
 

One delegate:
R 6903.00 + VAT

 

= R 7869.42 each

Two / More:
R 6213.00 + VAT

 

= R 7082.82 each

(Fees are recoverable from Skills Development Levy.)
 

[image: image4.jpg]




	 


	LexisNexis has full Institutional Accreditation as an accredited training provider
with the Health and Welfare SETA (HWSETA), HW591PA0706093.


	What sets us apart is the quality of our trainers and course material.

	 


	Call Linda on 031 268 3501 or email linda.muthu@lexisnexis.co.za
Course Content  •  Book Online  •  Upcoming Courses
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	In terms of section 45 of the ECT Act of South Africa, below please find a link to remove your email address from this distribution list. Trade & Lateral Development has received your details from CBA Training. If you have any trouble using the links provided below, please follow this to unsubscribe.


